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OTa MNonnTrKa KOHGMOEHUMANBHOCTM OMUCHLIBAET Halln npaBuia v npouenypbl coopa,
06paboTKM, WUCMONb30BAHWS, XPaHEHUS, PacKPbITULE, WU3MEHEHWS/O0MOoNHeHNa U
YHUUTOXEHMA BallumMx nepcoHanbHbIX OaHHbIX, Korga Bbl monb3yetech CepBUCOM, a
Takyke coobulaeT Bam o 3awmTte Bawumx MNepcoHanbHbIX OJaHHbIX M O TOM, Kak 3aKOoH
Pecny6nunkm KazsaxctaH oT 21 maqa 2013 roga N2 94-V «O nepcoHanbHbIX AaHHbIX U MX
3allmMTe» (Danee MO TEKCTYy — «3aKOH») 3aulmuiaeT Bac. Mbl mcnonb3lyem Bawwum
MepcoHanbHble OaHHble ONa npefocrtaBneHusa BaM ycnyr v ynyduweHusa Cepsuca.
Mcnonb3ya CepBuc, Bbl cornawaetecb Ha cbop, 06paboTKy, WCMNoNb30BaHMe,
pPacKpbITUE, UIMeHeHNe/OoNoNTHEHNE U YHUUTOXEHME Ballmx NepCcoHanbHbIX AaHHbIX B
COOTBETCTBUM C HacToaLen MNoMnTUKOMN KOHOUAOEHLMANbHOCTU. B cny4yae Hecornacus ¢
ycnoBmaMm MonnTnKmM KOHOMAOEHUMANbHOCTU Bbl OOMKHbI MPEKPaTUTb MCMOMb30BaHMe
CepBuca. Hactogawaa [llonntMka KOHPUMAOEHUMANbHOCTM MpefHa3HadeHa [an4
obecrneyeHUa Hagnexawew 3awunTtbl MHbopmMaumm o Bac, B ToM uyumcne Bawux
MepcoHanbHbIX aHHbIX OT HECAaHKLMOHWMPOBaHHOMO OOCTYMa M pasrnalleHus.

1. TEPMWHbI U OMNPEQEJIEHNA

KomnaHua - TOO «ITEM TECHNOLOGY», onepaTtop nepcoHanbHbiXx AaHHbIX (BUH
211140007333), agpec: KazaxcraH, Anmarthbl, MpocnekT Anb-Dapabu, nom 77/8, ks/opuc 7.
CepBUC - nporpaMmHoe obecrniedyeHne B Bepcumax: WEB (tazamart.kz); mWEB; onsa
MOOWMNbHbIX YCTPOMCTB Ha 6a3e Android um iOS; a Takke 6a3a OaHHbIX; MNPaBo
MCMOMb30BaHUA KOTOPbLIX MepenaeTcs Ha YCNOBMAX HEUCKTIOUYUTENBHOM NMULEH3UM 33
BO3HarpaxgeHue. MNMpaBo Mcnonb3oBaHMa CepBMCa Ha YCNOBUAX HEUCKTIOUYMNTENbHOM
NVUEH3MKM, BK/OYAEeT ceba MpaBO  MCMOAb30BaHUA  OOHOBMEHHbLIX BepCcUM
nporpaMMHOro obecnedyeHmMsa U 6Ga3bl [OaHHbIX, a TakKXKe OOMNOAHUTENbHbIX
PYHKLMOHaNbHbIX BO3MOXXHOCTEW CepBMCa B LLE/TOM.

®dannbl cookie — 310 HebonblMe danbl, KOTopble Be6-calT pa3MellaeT Ha Bawem
KOMMblOTEPE, MOBUNBHOM YCTPOMCTBE MAKM NOOOM OPYroM YCTPOMCTBE, codeprKalime
nogpobHyto nHPopMaumo 06 mctopmm Bawmx noceweHmm 31oro Beb-camTa cpegm
MHOXEeCTBa ero NPUMeEHeHMIN.

YCTPOMUCTBO — O3Ha4yaeT Ntoboe YCTPOMCTBO, KOTOPOE MOXET MOSyYyMTb AOCTyn K
CepBucy, HanpuMep, KOMNbOTEP, MOBUMBbHbLIN TenedoH NN LMPPOBOM MNAHLLET.
MepcoHanbHble AAaHHbIe — 3TO Ntobble CBeAEHMS, OTHOCALLMECS K ONpeaesIeHHOMY UK
onpeagenaeMoMy Ha UX OCHOBAHMU GU3NYECKOMY JTULLY.

MocTaBLWMUK ycnyr — o3Ha4yaeT ntoboe pmsmnmyeckoe Unm ropuandeckoe nmuo, Kotopoe
06pabaTbiBaeT AaHHble OT UMeHU KoOMMaHMKM. DTO OTHOCUTCA K CTOPOHHUM KOMMaHUAM
MM YaCTHbIM NIMLAM, HaHATbIM KOoMMNaHMen ang obneryeHma NpenocrtaBneHns Yenyr,
npenocraBneHmna Ycayr oT MMeHn KoMnaHuK, ANa BbIMOAHEHMS YCNyr, CBA3aHHbIX C
CepBUCOM, UMK ONS OKaszaHMAa nomMolm KoMnaHMKM B aHasiM3e TOro, Kak UCronb3yeTcs
CepsBuc.

CTOopOoHHMI CepBUC couMaNbHbIX CeTeM — OTHOCUTCA K NtoboMy Beb6-canTy MU
Nto6oMy Beb-CanTy CoLManbHOM CETU, Yepe3 KOTopbiv MNonb3oBaTenb MOXET BOMTM B
CUCTEMY UM CO30aTb YYETHYHO 3aMMCb ANg Mcnonb3oBaHma CepBuca.
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JaHHble 06 MUCNONIb30BaHUM — OTHOCATCA K AaHHbIM, COBMpPaeMbiM aBTOMATUUYECKH,
nmMbéo reHepupyeMbiM B pe3ynbrate ucnonb3oBaHua CepBuca, M60O M3 camoM
MHPpPacTpyKTypbl CepBuUca (Hanpumep, NPOaoSIKUTENBbHOCTb MOCELLEHUNSA CTPaHULb).
Bbl — 03Ha4aeT dusmyeckoe NmMuo, nonydatrollee goctyn K CepBucy UMM McnonbaytoLlee
Ero, mnm kKomMmnaHuio, MM Opyroe puanmyeckoe nmuo, OT MMEHM KOTOPOro Takoe
dusnyeckoe nNMLo nonydyaeT goctyn K CepBuUcy UNn ncronb3yeT Ero, B 3aBUCUMMOCTU OT
06CTOATENbCTB.

2. Twunbl COBUPAEMDbIX OAHHDbIX

NMepcoHanbHble AaHHbIE:

MNpn ncrnonbloBaHMM Hawero CepBuca Mbl MOXXeM MonpocuTb Bac npenoctaBuTb
Ham onpepneneHHble MNepcoHanbHble OaHHbIe, KOTOPble MOIyT ObiTb MCMOMb30BaHbI
Ans cBasn ¢ Bamu mnum onpeneneHmnm Bac. MNepcoHanbHble OaHHble, MO3BOMAOLLANA
YCTaHOBUTb JTIMYHOCTb, MOXKET BKJ1tOYaTb, HO HE OrpPaHUYMBaAETCS:

— A pec 31eKTPOHHOW NoanmcK;

- Nma n Gamunnug;

— KoHTaKTHbIM HOMep TenedoHa;

— Afgpec gocrtaBku: lopofa, Ynvua v HoMep AoMa, HOMeP KBapTUPbl, HOMEP 3TaXka;

— JaHHble 06 NCroNb30BaHUN.

OaHHble 06 UCNoNb30BaHUMN:

[JaHHble 06 KMCMoMb30BaHUM COBUMpPAOTCA aBTOMATUYECKM MPW MCMOMb30BaHUM
CepBuca.

[aHHble 06 NCMONb30BaHUM MOrYT BKOUYATb B Ce64 TaKyo MHPOPMaLMIO, KaK agpec
MHTepHeT-NnpoTokona Bawero YctpowmctBa (Hanpumep, IP-agpec), TMn 6pay3epa,
Bepcuto 6paysepa, CTpaHuubl Hawero CepBuca, KOTopble Bbl mocellaeTe, BpeMsa 1
naTty Bawero noceueHus, BpeMd, NpoBegeHHOe Ha 3TUX CTpaHMLaX, YHMKaNbHble
MOEeHTUDUKATOPbI YCTPOUCTB U ApYyrMe ANarHoCTUYECKME OaHHbIE.

Korga Bbl monydaete goctyn K CepBUCY C MOMOLLBIO MOBUIbHOIO YCTPOMCTBA UMK
yepes Hero, Mbl MOXeM aBTOMATUYECKM CObMpaTb omnpepeneHHyto MHbopMaLMto,
BK/tOYAA, HO He OrpaHM4YMBaACb 3TUM, TUM WUCMNONb3yeMoro BamMum MOOGUMIBbHOMO
YCTPOWCTBa, YHWKaNbHbIM MOeHTUOUKaTop Bawero Mo6UNbHOMO YCTPOMCTBA,
IP-agpec Bawero Mo6bunbHOro YCTPOWCTBE, Bawy MO6MAbHYIO OmnepaumoHHYO
CUCTEMY, TWUM MOOUMBHOIO WHTEPHET-6pay3epa, KOTOpbIM Bbl  uMcnonb3yeTe,
YHUKaNbHble NOEHTUDUKATOPDbI YCTPOMCTB 1 Apyrme AnarHoCTUYecKme gaHHble.

Mbl Takke MOXeM cobupaTb MHDOPMaLMIO, KOTOopyto Baw 6paysep oTnpaBnaeT
BCAKMWM pa3, korga Bbl mocewaete Haw CepBUC UM, korga Bbl nonyyaeTte JoOCTyn K
CepBuCy C MOMOLLbIO MOBUMBHOMO YCTPOWMCTBA UM Yepes Hero.

3. TEXHOJIOrMU OTCNEXXUBAHUS U DAUIbI COOKIE

Mbl MCMOMb3yeM Cbaﬁﬂbl cookie M aHanmornyHble TEXHOJIOMMKM OTCIEXMBAHUSA A4
MOHUTOPUHIA aKTMBHOCTM Ha Hawem CepBuce M XxXpaHeHUd OI'Ipe,El,eJ'IeHHOPI
l/lHCbOpMaLl,l/Il/l. VICﬂOﬂb3yeMb|e TEXHOJTOTMNUM OTCNEeXMBaHUNA - 9TO MadKKM, Termt 1 CKPUMTbI
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ana coéopa M OTCNeXXMBaHUA MHDOPMaLMK, a TaKXKe A9 yydlleHUsa 1 aHanm3a Hawero
CepBuca.
MNepenaoa B HAaCTpoMKM Balwlero 6pay3epa Bbl MoOXeTe 61OKMPOoBaTb dannbl cookie nnm
Bbl6bpaTb PyHKUMIO pa3pelleHna pamnoB cookie. OgHako, ecnin Bbl He NpuHKMMaeTe (He
paspellaeTe) dannbl cookie, Bbl HE CMOXeTe UCMONb30BaTb HEKOTOPbLIE YAaCcTU HaLero
CepBuca.
®annbl cookie MoryT 6biTb “IMocToAHHbIMK" UNK “CecCUoHHbIMKN” damnamm cookie.
MNocTosHHbIE dannbl cookie OCTatoTCA Ha BalleM MepCOHANIbHOM KOMMblOTEpPE MU
MOGUIbHOM YCTPOWMCTBE, KOoraa Balle yCTpOMCTBO NepexoanT B aBTOHOMHbIN PEXUM, B
TO BpeM$s KaK CeCCMOoHHble dannbl cookie yoanaroTcq, KaK ToMbko Bbl 3aKpbiBaeTe cBOM
Beb6-6pay3ep.
Mbl MCMNOMb3yeM KakK CEeCCMOHHbIE, Tak W MOCTOAHHble dannbl cookie aonda uenen,
MN3MTOXKEHHbIX HUXKE:
Heo6xoanMble / CywecTBeHHble dpainbl Cookie
Tun: CeccroHHble dpannbl cookie
HasHaveHue: 311 dannbl cookie HeobxooMMbl ONA NpegocTaBneHuUs Bam ycnyr,
OOCTYMHbIX Yepe3 Beb-camT, 1 on4a Toro, Ytobbl Bbl MOMM MCNONb30BaThb HEKOTOPbLIE
ero  ¢yHKuMM.  OHWM  MOMOratoT  ayTEHTUMPMUMPOBATbL  MOSb3OBaTeNen U
npenoTBpaLlatoT MOLLUEeHHMYecKoe MCronb3oBaHue YYETHbIX 3anucen
nonb3oBaTenen. bes 31nx damnoB cookie ycnyru, kotTopble Bbl 3anpocuTe, He MOTyT
OblTb MNpPefocCTaBNeHbl, W Mbl MUCNOMb3yeM 3T dannbl cookie Tonbko ANS
npenocTaBneHmna Bam aTux ycnyr.
Monutuka ncnonb3osaHusa ¢ainos cookie / YeBegomneHme o npuHsaTum dpannos
Cookie
Tun: lNocTtogHHbIe danibl cookie
Ha3sHaueHMue: 511 dawnnbl cookie ompenenstoT, COrnmacuiamncb M nofib3oBaTenn C
ncrnonb3oBaHMeM pamnoB cookie Ha Beb-canTe.
®dannbl cookie oTcneXxmeaHmUsa U NPOoU3BOAUTENBbHOCTU
Tun: lNocTtogHHble danibl cookie
Ha3HaueHue: 511 danbl cookie Mcnonb3ytoTcd Oans oTcexXmBaHma nHbopMaumm o
nocewieHmn Beb-camTa M O TOM, KaK MOMb30BaTeNM MCMNONb3yT Beb-canT.
NHdopMauma, cobpaHHaa C MOMOLbI 3TUX PannoB cookie, MOXXeT MNpaMo UIun
KOCBEHHO MAOEHTUOULMPOBATb Bac Kak OTAENbHOIMO MoceTUTENd. 9TO CBA3AHO C TEM,
yTOo cobpaHHasa nHbdopMaLma 06bl4YHO CBf3aHa C MCeEBOOHVMMHbBIM
MOEHTUDUKATOPOM, CBHA3aHHBLIM C YCTPOMCTBOM, KOTOpoe Bbl mcronb3lyete On4
aocTtyna K Beb6-canTy. Mbl TakyKe MOXXeM MCMoMb3oBaTb 3T dannbl cookie ans
TECTUPOBAHUSA HOBbIX CTPaHWL, OYHKLUMM UNKM HOBbIX QYHKLUMIM Beb-canTa, 4TOOLI
YBUOETb, KaK HaLLUW MOMb30BaTENM PearmpyroT Ha HUX.
dDyHKUMOHanNbHble ¢pannbl cookie
Tun: NocTtogaHHble panbl cookie
HasHauveHue: 571 pannbl cookie NMO3BONAIOT HAaM 3aMoOMKMHATb BbIGOP, KOTOPbLIN Bhbl
genaete  npuv  WCMonb3oBaHUKM  Beb-canTa, Hanpumep, 3anoMMHaTb Ballwu
perncTpauLmoHHble OaHHble WM A3blKOBble npeanodyteHua. Llenb aTmx dannos
cookie - mpepoctaBuTb BaM 6Gonee NUMYHbIM OMbIT U M36eXaTb HeoBXoOaMMOCTU



4.

4.1.1.

4.1.2.

4.1.3.

4.1.4.

4.1.5.

4.

4.2.

4.2.1.

4.2.2.

4.2.3.

s 1IN

MOBTOPHO BBOAMTb CBOM MNpPeanovYTeHMa KakdblM pa3s, Korga Bbl mcnonb3yeTte
Beb-cawT.

4. WNCMNOJIb3OBAHUE BALUUX NMEPCOHAJIbHbIX AAHHDbIX

KoMnaHMa MOXeT WuCMnonb3oBaTb Bawwu [lepcoHanbHble OaHHble ON9 Chegytoumx
uenewu:

[Ona npepoctaBneHma M o6CNyYXMBaHWA Hawero CepBuca, B TOM 4ucne AOns
MOHUTOPUHIA MCMOMb30BaHUSA Hawero CepBuca.

[Ona ynpasneHna Bawen y4eTHOM 3anuncblo: 44 yrnpaBneHunsa Bawen permcrpaumen
B KayecTBe nMonb3oBatena CepBuca. [lMpepoctaBneHHble Bamum [lepcoHanbHble
OaHHble MOryT npefoctaBuTb BaM gocTyn K pasnmyHbiM - GyHKUMaM CepBuca,
KOTOpble OOCTYMHbl BaM KaK 3aperncTpmpoBaHHOMY MOMIb30BATENIO.

[na ncnonHeHWsa OoroBopa: pa3paboTka, cobnogeHMe U 3aKtoyeHMe OoroBopa
Kynn-npogaku MpoAyKTOB, TOBApPOB UMW YCMyr, KoTopble Bbl npuobpenu, unwm
ntoboro gpyroro gorosopa ¢ Hamm yepes CepBuc.

CBd3aTtbca Cc Bamum: CBd3aTbca ¢ BaMmM MNo 3M1eKTPOHHOWM MnouTe, Tened@oHHbIM
3BOHKaM, SMS mnu gpyrmm aKBMBasieHTHbIM GOpMaM 3MIEKTPOHHOM CBA3U, TaKMM KaK
push-yBegomMneHms MOBMNbHOro MPUIOXKEHUA 06 O6HOBNEHMAX nnu
MHPOPMALMOHHbIE COOBLLEHMS, CBA3AHHbIE C GYHKLMOHANbHbIMU BO3MOXXHOCTAMMU,
NPOAYKTaMU UMK ycnyraMmy Mo AOroBoOpy, BKAOYasa O6HOBMEHUA 6e30MacHOCTU,
KOrga 3To HEOBXOAMMO UMK PA3YMHO ONF MX BHeAPEHUS.

MpenocTaBnaTb BamM HOBOCTHK, crneumanbHble NpeasioxXeHna 1 obLLyto MHOOPMaLMIO
O ApYyrux npepfiaraeéMbiX HaMy ToBapax, YCyrax M MeponpuaTmax, aHalornyHbIX
TEM, KOTOPbIE Bbl Y)Ke MPUOBPENn UM O KOTOPbIX 3anpallmBani, €C/iv TONMbKO Bbl He
peLlnIn HE MOoy4YaTb Takyo MHOopMaLUIo.

Ona ynpasneHua Bawumy 3anpocamu: 19 y4dactua v ynpaBneHus Bawmmm
3anpocaMm K Ham.

Mbl MOYXeM MepenaBaTb Bally TUUYHYIO MHOOPMALMIO B CliefyoLWMX CUTYaLMax:

C MNoctaBwMKaMM ycnyr: Mbl MOXeM MepenaBatb Bawly AMyHyto MHboOpMaumio
MocTaBwMKaM Ycayr Ong MOHUTOPUHIA W aHalM3a WUCMNOSIb30BAaHMA HaWlero
CepBuca, 019 o6paboTKM NnaTexewn, o149 cBa3m ¢ Bamu.

Ona npopaXXm 6musHeca: Mbl MOXeM OennTbCca WNKM nepegaBaTb Bally nMYHYtO
MHOOPMaLUIO B CBA3M MM BO BPEMSA MEPEroBOPOB O MOOOM CAUAHUU, NMPOOAXKE
akTMBOB KoMMaHMuM, PUHAHCMPOBAHMN UKW MPUOBPETEHUM BCEN, MM YaCTW HaLLero
6M3Heca gpyron KOMMNaHmMm.

C adodunupoBaHHbIMU nNUUAMK: Mbl MOXXeM nNepefaBaTb Bawy wHPopMaumto
HawuvM adpPmnmpoBaHHbIM NMLAM, U B 3TOM Cy4dae Mbl MOTpebyeM OT 3TUX
adPUNMPOBaAHHbIX NKL, cobntoaaTb HacToALlyo MonuTnKy KoHdMaeHumanbHocTH. K
addUNMNPOBAHHBLIM IMLAM OTHOCATCA Halwa MaTepuHCKaa KOMMaHua um ntobble
opyrve OodepHue KOMMaHWMKM, MapTHEPbI MO COBMECTHbIM MNPeanpusaTUaM Unm
Apyrme KoMnaHum, KoTopble Mbl KOHTPONMMPYEM UM KOTOPbIe HaxoO4aTCs Nog, 06LWmMM
Cc HaMun KoHTponem.
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C penoBbiIMU NapTHepaMu: Mbl MOXXeM nepefaBatb Bawy mHbopmMaumto Hawmm
OENOBbIM MapTHepaM, YTobbl NPenoXnUTb BaM onpeneneHHble NpoayKTbl, YCNyrm
NN peKnaMHble akuMn.

C apyrmMm nosnb3oBaTensaMu: Korga Bbl genutecb AM4HOM MHoOpMaUMEN MK
MHbIM 06pa3oM B3aMMOLENCTBYeTe B OOWECTBEHHbIX MecTax C gpyrumum
nonb3oBaTeNnaMun, Takag WMHOOPMaUMA MOXKET OblTb  MPOCMOTPEHA BCEMMU
MoNb30BaTENAMM U MOXKET BbITb MYBINYHO pacnpoCcTpaHeHa 3a npegenamMu. Ecnm Bol
B3aMMOOENCTBYeTe C AOPYrMMU MOSMb30BaTeNaMM UKW pPerncTpupyeTecb 4depes
CTopoHHMM CepBUC couManbHbIX ceTel, Bawm KoHTakTbl B CTopoHHeM CepBuce
CoUMarnbHbIX ceTen MOryT BuAeTb Bawe mma, npodunb, dotorpadmm 1 onmcaHme
Bawew pgeatenbHOCTU. AHANOrM4yHbiM 06pa3oM, Apyrne Mofb30oBaTeNIM CMOryT
npocMaTpmBaTb oOnuMcaHua Bawew geatenbHoCcTW, obwatbca ¢ BamMu  wu
npocMaTpmBaTb Baw npodussb.

5. XPAHEHME BALUUX MEPCOHAJIbHbIX OAHHDbIX

KoMnaHumnga 6yaeTt XpaHUTb Bawmn MNepcoHanbHble OaHHble TONbKO OO0 TeX Mop, MoKa 3To
HeobxoOMMO ONa uenew, M3NOXXeHHbIX B HacToawew MNonntmnke KoHGMAEHUMANbHOCTUW.
Mbl 6ygeM XpaHWTb WM MCMoNb3oBaTb Baww [lNepcoHanbHble OaHHble B 0O6beMme,
Heobxo4MMOM AN BbINOMTHEHMA HALWLMX OPUMONYECKMX 06A3aTENBCTB (HanpuMep, ecnu
Mbl  00643aHbl  XPaHWTb BalWMW HdaHHble B COOTBETCTBUM C  MPUMEHUMbBIM
3aKOHOOATENbCTBOM), Pa3peLlleHna CrnopoB WM obecrneyeHua CcoBAAeHMa HallUX
IOPUANYECKMX COMTALUEHNN U MONUTUK.

KoMnaHuma Takke XpaHWT [JaHHble 06 WCMOMb30BaHUKM A9 Lenen BHyTpeHHero
aHanmsa. [JaHHble 06 MCMNOob30BaHMKM, Kak MpaBUo, COXPaHAIOTCA B TedeHne 6onee
KOPOTKOIro nepuvoda BPEeMEeHW, 33 WCKIIoYeHMEeM crydaeB, Korga 3TWM  [OaHHble
MCMNONb3YTCA ONA yCuneHua 6e30MacHOCTU UMW yiydlleHns OYHKLMOHANbHOCTU
Hawero CepBuca, UM Mbl MO 3aKOHY 0683aHbl XPaHWUTb 3TW OaHHble B TeueHue 6onee
ONUTENbHbIX MepPrOoLoB BpeMEHM.

Cpok XpaHeHusa Bawmx [MepcoHanbHbIX OaHHbIX onpeaensaeTca OaTou OOCTUXKEHUA
uenem mx cbopa U 06pPabOTKKM, ecnn MHOoe He MNPedyCMOTPEeHO 3aKoHOOATeIbCTBOM
Pecnybnunkm KasaxcraH.

6. NEPEOAYA BALWWUX NEPCOHAJIbHbIX AAHHDbIX

Bawa wHdbopmaumga, Bkodyaa [lepcoHanbHble OaHHble, o06pabaTbiBaeTca B
onepaumoHHbIX odncax KoMnaHnm 1 B Nobbix ApPYyrmMx MecTax, Fae HaxoaaTca CTOPOHbI,
y4yacTBytollme B 06paboTKe. DTO 03HAYaAET, YTO 3Ta MHPOPMaLMA MOXET NepenaBaTbcs
M XPaHUTbCA Ha KOMMbIOTEPAX, PACMOMOXEHHbIX Ha BCeW TeppuTopumn Pecnybnmnkim
KasaxcTaH.

Bawe cornacue c Hactosauwen MNonnTmKom KoHOMOEHLMANbHOCTW, 32 KOTOPbLIM cneayeT
npegocTtaBneHne BamMu Takom uHPoOpMauMu, O3Ha4daeT Balle cornacune Ha Takyto
nepenauvy.



6.3.

7.1.

7.2.

7.3.

8.1

9.1

s 1IN

KoMnaHma npegnpuMeT BCe pa3yMHO HeobxoguMMmble Lark gna obecrneyeHma Toro,
yTO6bI Bawwu MNepcoHanbHble AaHHble 06pabaTbiBaIMCb 6€30MacHO M B COOTBETCTBUM C
HacToawewn [oAUTUKOM  KOHOUOEHLUMANbHOCTM, W HUKakKaa nepedada  Bawwmx
NepcoHanbHbIX OaHHbIX HE ByOeT OCYLLEeCTBAATLCA OpraHM3aunmM Unm CcTpaHe, ecim He
OyaoyT NPUHATBI HagNexxallme Mepbl KOHTPOSS, BKNoYaa 6€30MacHOCTb Bawmx gaHHbIX
M Opyron nn4Hom nMHbopMaumm.

7. PACKPbBITUE BAWWKNX MNEPCOHAJIbHbIX OAHHbIX

OenoBble onepauun: Ecnn KoMmnaHUa ydyacTByeT B CMMAHUK, MPUOBPETEHUUN UK
npopake aKTMBOB, Baww [lepcoHanbHble AOaHHble MOryT OblTb MepefaHbl. Mbl
HanpaBUM yBegoOM/IeHME 00 TOro, Kak Bawun lNepcoHanbHble AaHHble 6yayT nepenaHbl
W nognanyT nog Aoencrane gpyrov NonmnTukm KoHGUOeHUManbHOCTU.
MpaBooxpaHUTenbHbIe oOpraHbl: Npy onpegeneHHbix obcTtoaTenbcTBax KomMnaHma
MOXET ObITb 0693aHa pacKpbliTb Bawwu MNepcoHanbHble OaHHble, ecnv 3To TpebyeTca no
3aKOHY WNM B OTBET Ha OOOCHOBAHHbIE 3aMpPOChbl rOCYOAPCTBEHHbIX OPraHOB
(HanpuMep, NoNMUUK, cyaa U MHOTO MOCYOAPCTBEHHOIMO yYperKaeHusa).

Opyrue opuanyeckme Tpeb6oBaHMA: KoMMaHUa  MOXeT packpbiTb  Bawwm
NepcoHanbHble OaHHble, 4OBPOCOBECTHO Mofaras, YTo TakuMe OeWNCTBMA HeobXxoaMMbl
ONs:

— CobnogeHnsa topunagnyeckmx ob64a3aTenbCcTs

— 3aluTbl MpaBa cCO6CTBEHHOCTM KOMMNaHMM

- MNpepoTBpaLleHUsa MK pacciegoBaHMA BO3SMOXHbIX HAPYLLEHUIM B CBA3U ¢ CepBUCOM
— 3aWmTbl NMYHOM BGe3onacHoOCTU MNonb3oBaTtenen CepBMca UMM OBLLECTBEHHOCTM

— 3alWmnTbl OT FOPUONHECKOM OTBETCTBEHHOCTU

8. 3ALWUUTA BAWKUX NEPCOHAJIbHbIX AAHHbIX

besonacHocTb Bawux lNepcoHanbHbIX OaHHbIX BaXHa gnd Hac, HO MOMHUTE, UTO HU
OMH CrnocoboB Nepenavn Yyepes VMIHTepHET UMK CNocob60B 3MEKTPOHHOIO XpaHeHMa He
aBnaetca Ha 100% 6e3omacHbIM. XOTa Mbl CTPEMUMCH WMCMOMb30BaTb KOMMEpPYEeCKU
npuemMneMble Cpencrtsa o4 3awmTbl Bawmx [NepcoHanbHbIX OaHHbIX, Mbl HE MOXeM
rapaHTMpPOBaTb X aBCONIOTHYIO 6Ee30MacHOCTb.

9. W3MEHEHME U OOMNONTHEHUE BALWUUX MEPCOHAJIbHbIX OAHHbIX

No Mepe Bawero B3ammoaencTema ¢ CepBUCcOM Mbl BNpaBe M3MEHATb M OOMONMHATb
Bawun nepcoHanbHble AaHHble. Npyn 3ToM Bawwmm obpalleHMeM OyaoeT cuuTaTbcs
noboe B3ammMopgenctBme ¢ CepBUCOM MO WM3MEHEHUIO W OononHeHuto Bamu
MepCcoHanbHbIX OAHHbIX. B 4aCTHOCTU, MO U3MEHEHUIO U OOMOHEHUIO BaMu nnMYHOM
MHPopMaLMm B Npoduie y4eTHOM 3anmcu.
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10. YHWYTOXEHUE BALWWUX NEPCOHAJIbHbIX OAHHDbIX

Baww [MepcoHanbHble gaHHble B CepBuce MoasexaT YHUUTOXEHMUIO B credytoLimx
cnyyasax:

— MO UCTEYEHUM CPOKa XPaHeEHUS;

- NpU NpeKpaLleH NPaBOOTHOLLEHWK Mexxay BamMu 1 KoMmnaHuen;

— NPW BCTYMNNIEHNM B 3aKOHHYO CUY COOTBETCTBYIOLLIEIO peLleHna cyaa.

1. nNnoaAPOBHAA MHOPOPMALINA OB OBPABOTKE BALLUUX MEPCOHAJIbHbIX
OAHHDbIX

[MocTaBLMKN ycnyr MOorytT mMMeTb JOCTyI K Bawwnm NepcoHanbHbIM AaHHbIM TOMbKO O14
BbIMONMHEHMA CBOMX 3agdad OT Hawero mMMeHu um o06€3aHbl He pa3rnawaTtb N He
MCMONb30BaTb UX A9 KAKUX-NTNOO Opyrmnx uenen.

12. AHAJIUTUKA

Mbl MOYXXeM WNCMONb30BaTb CTOPOHHWMX TMOCTaBWKMKOB Yycnyr Ag/id MOHUTOPUMHIA WU
aHa/in3a NCrioJib30BaHMA Hallero CepBl/lca.

13. OBE3/IMMUBAHUE BALUUNX NMEPCOHAJIbHbIX AAHHDbIX

Mpu cbope, o06paboTke Bawwux T[lepcoHanbHbiX [OaHHbIX ON9 MNpPoBeaeHUs
CTaTUCTUYECKMX, COLMONMOrMYeCcKMX, Hay4dHbIX, MAPKETUHIOBbIX WCCNegoBaHUM Mol
obazyemca 06e3nmnumnTb Balwm nepcoHanbHble gaHHble B COOTBETCTBUM C MpaBMIaMm
cbopa, 06paboTKM NepCcoHanbHbIX OAaHHbIX.

14. GOOGLE ANALYTICS

Google Analytics - aTt0 cepBuUC Beb-aHaNUTUKK, NpennaraemMboln Google, KoTopbIn
oTCneXxmBaeT M COOBLIAeT O nocelleHnn Beb-camTa. Google Mcnonb3yeT cobpaHHble
OaHHble O19 OTCNeXUBaHUA M MOHUTOPUMHIA MCMONb30BaHMA Hawero CepBuca. 2Tu
OaHHble nepepatoTcs OpyruMm  cepsBucaMm Google. Google MoXeT WCMonb3oBaTb
cobpaHHble OaHHble 09 KOHTEKCTyanm3aumm u MepcoHanmsaunm peknambl B CBOEM
COBCTBEHHOM PEKMAaMHOM CETU.

Bbl MO)keTe oOTKasaTbca OT npepoctaBneHua Google Analytics poctyna K Balwlemn
akTMBHOCTM B CepBuUCe, YCTAaHOBMB HaOCTpoMKy AOna 6paysepa Google Analytics
opt-out. HagcTpomka MnpenoTBpallaeT mcnonb3oBaHue JavaScript Google Analytics
(ga.js, analytics.js n dc.js) oT o6MeHa nHdopMaumen ¢ Google Analytics 06 aKTUBHOCTMU
noceLeHnm.

Ona nonyyeHuns AononHUTeNbHOWM MHOOPMAUUKM O MOMUTUKE KOHOUOEHLUMATbHOCTU
Google, noxanymncra, nocetute Beb-cTpaHuuy Google Privacy & Terms:
https://policies.google.com/privacy
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15. TMJNATEXU

Mbl MOXeM MpPeOoCTaB/IsaTb MnaTHble MPOAYKTbl U/Mnu ycriyrn B pamkax Cepsuca. B
3TOM Crlydae Mbl MOXXEM MCMOMb30BaTb CTOPOHHME CEePBUCHI A5 06paboTKM NnaTexxemn
(HanpwuMep, NNaTeXxxHble CUCTEMDI).

Mbl He 6yaeM XxpaHUTb WM cobupaTb [OaHHble Balwen nnaTeXXHow KapTbl. 2Ta
MHPOPMaLMA MpenocTaBndeTcs HenocpeacTBEHHO HallMM CTOPOHHMM MaTEXXHbIM
cucTeMaM, Ucrnosb3oBaHMe Bawewn nmyHom MHOopMaLMmM KOTOPbIMK PErynnpyeTca mnx
MoNUTUKOM  KOHPUAOEHUMANbHOCTU. ITU MNJaTeXHble CUCTEMbl MNPUOEPXKMBAOTCA
CTaHOAPTOB, YCTaHoOBMNeHHbIXx PCI-DSS, ynpaBnsgemMbix CoBeToM MO CcTaHOapTam
6e3omnacHocT PCl, KOTOpbIM ABNAETCA COBMECTHbIM MpeanpuatMem Takmx 6peHaos,
Kak Visa, Mastercard. Tpe6oBaHma PCI-DSS nomoratoT obecneymTb ©6e30nacHyto
06paboTKy NIaTEXXHOM MHbDOPMaLMN.

16. CCbIJIKU HA OPYTUE BEG-CAUTDI

Haw CepBUC MOXeT coOepyaTb CCbIIKM Ha Apyrme Be6-canTbl, KOTOpble He
ynpaBnatotca Hamu. Ecnm Bbl Ha)XMeTe Ha CCbIIKy TpeTbel CTOpOHbl, Bbl 6ynete
nepeHanpaBneHbl Ha CaWT 3TOW TPEeTbeW CTOPOHbI. Mbl HAaCTOATENbHO PEeKOMeHOyeM
BaM o3HaKoMUTbCA € MOoNUTUKOM KOHOUOEHLUMANbHOCTM KaXXOoro camTa, KOTopbl Bbl
nocetulaerTe.

Mbl He KOHTPOMMPYyEM W He HeceM HMKAKOM OTBETCTBEHHOCTM 3a COAepXKaHue,
NOMNTUKY KOHPUAEHUMANBbHOCTU UMM OeNCTBUA NOOBbIX CTOPOHHUX CAMTOB WM
CepBUCOB.

17. WU3MEHEHUS B HACTOSALWWEWN NOJIMTUKE KOHOUOEHUMANTBbHOCTU

Mbl MOXXeM BpeMsa OT BpeMeHU 06HOBNATb Hally MNoNMTUKY KOHOMAEHUMaNbHOCTU. Mbl
yBeOAOMUM Bac o nobbix  M3MEHEeHUAX, pas3MecTMB  HoByk  [ONUTUKY
KOHDUAOEHLMANbHOCTM Ha 3TOM CTpaHuLLe.
Mbl coobWmMM BamM 06 3TOM MO 3MEKTPOHHOM MoyTe W/ Unu B 3aMeTHOM YBEeOOMEHU
Ha HaweM CepBuCe 00 BCTYM/EHUSA M3MEHEHUIN B CUY U O6HOBUM OaTy “MNocnegHero
o6HoBNeHMA"” B BepxHeWm 4acTu 3Ton MonmnMTrnKmM KOHOMAEHLUMANbHOCTU.
BaM pekoMeHOyeTca rnepuoamydeckm  MNpocMaTpuBaTbh  HacTodallyto  [MoAUTUky
KOHPUAEHUMANbHOCTM Ha npeaMeT NMbbiX U3MEHEeHUW. M3MeHeHUa B HacTodallen
MoNMTMKE KOHOUOEHLUMANBbHOCTU BCTYMNatoOT B CUMTY C MOMEHTa UX Ny6nmnkaumMm Ha 3Tomn
CTpaHuue.

18. TOBAPHDbIE 3HAKA

HasBaHMe tazamart.kz 1 norotmn, Bce Ha3BaHMA MPOOYKTOB U yCnyr, Bca rpaduka, Bce
3HAUYKWM KHOMOK, @ TakXXe BCe TOBApPHbIE 3HaKW, 3HAKM OOCAYXKMBAHWSA M NOrOTUMbI,
nosBnatowmeca Ha aToM CanTe, ecnim He YKa3aHo MHoe, ABNAI0TCH TOBAaPHbIMKW 3HaKaMM
(3aperucTpmpoBaHHbIMUA  UAW  HET), 3HaKaMu OBCNYXXUBAHUA UMNU PUPMEHHbBIM
cTunem tazamart.kz. Bce gpyrve ToBapHble 3HAKM, Ha3BaHUA MPOOYKTOB, Ha3BaHMA
KOMMaHMM, MOrOTUMbI, 3HAKKU OBCNYXKMUBAHUA WU/ GUPMEHHbIN CTWUMb, YMTOMAHYTbIE,
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oTob6paXkaeMble, LUTUPYEMbIE UMK MHbIM 06Pa30M yKa3aHHble Ha 3ToM CanTe, ABNATCS
COBCTBEHHOCTbBIO MX COOTBETCTBYHIOLLMX BnaaensLeB. Bol He MMeeTe npaBa oTo6paXKaTb
MU MUCMonb3oBaTb tazamart.kz nio6bbiIM cnocoboM 6e3 Halero npegBapUTenbHOro
MMUCbMEHHOro paspelleHns. Bbl He MMeeTe npaBa oTobparkaTb UMM MCMOMb30BaTb
TOBapHble 3HaKW, Ha3BaHUA MPOAYKTOB, Ha3BaHWUA KOMMaHWM, NOroTUMbl, 3HaAKWM
O6CNYXUBAHUA U / NN PUPMEHHbBIN CTUMb APYIUX BNagenbLUes, pasMelleHHble Ha 3TOM
Cante, 6e3 npenoBapuTENbHONO TMUCbMEHHOro paspelleHnsa Takux Bragenbles.
Micnonb3oBaHWe WAWM HenpaBWbHOE WCMoMb3oBaHWe tazamartkz wnu gpyrux
TOBapPHbIX 3HAKOB, HAa3BaHWM MPOAOYKTOB, HAa3BaHMIM KOMMAHWUM, TOrOTUMOB, 3HAKOB
O6CNYKMBAHUA  UMNU  GUPMEHHbIX CTUAEN WNM  MbbiXx  OPYrvxX MaTepuarnos,
COAEPXALLUMXCH B HACTOALLEM OOKYMEHTE, 32 UCK/TIOUYEHMEM Cly4YaeB, pa3peLlleHHbIX B
HacToALLEM OOKYMEHTe, KaTeropmyecku 3anpeLleHbi.

19. CBA3ATbCA C HAMU
Ecnn y Bac ecTb Kakue-nmbo BOMPOCbI MO MNoBOAYy [AaHHOW  [OAUTUKMK

KoHdumaeHUManbHOCTK, Bbl MOXXETE CBA3aTbCA C HAaMK MO afpecy 3MEeKTPOHHOM MOYTbI:
help@tazamart.kz
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